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Introduction

Getting Started

Welcome to the Idaho Gateway for EMS (IGEMS), Idaho’s new EMS licensing system. Before
you can access IGEMS you need to either claim your account or create a new account. If you
were an EMS student or licensed as an EMS provider prior to October 24, 2016, your account
information was imported from our previous licensing system (IWISE) into IGEMS and you may
use the ‘Claim Account’ option to access your account. If you are unsure if you have an
account in IGEMS you may use the ‘Personnel Lookup’ function to check. If you do not find
your account when using the ‘Personnel Lookup’, or you are a new user, you will need to
create an account.

The figure on the next page is the landing page for IGEMS. You should bookmark or add this
page to your browser favorites. This is the page you will use to claim or create an account, and
once claimed or created, the page to access and login to your account.

IdahoEMS org NREMT TRAIN Idaho CHU Background Check Provider Licensure Education EMSPC EMSAC

Note that regardless of what screen you are on you will have a row at the top containing
useful links to the main page of the Bureau’s website, links to NREMT, TRAIN Idaho, Criminal
History Unit, and sections within the Bureau’s website.

This guide is intended as an overview of the website. AlImost all screens have on-screen
instructions. If you have difficulties performing a desired task and the on-screen instructions or
information in this guide is inadequate, please share your feedback with us. This is your guide
and any suggestions for improvement will be appreciated.

EMS Providers, Agency Administrators, EMS Instructors, Education Program Directors, and
EMS students, as well as Agency Medical Directors must have an IGEMS account to perform
the functions associated with provider licensure, agency licensure, education program
activities, and optional module and skills credentialing. If you encounter any difficulties while
claiming or creating your account, please contact us at 208-334-4000 or toll free at 1-877-554-
3367.
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IGEMS Login Page

- IGEMS

IDAHO'S GATEWAY FOR EMERGENCY MEDICAL SERVICES

BUREAU OF EMERGENCY MEDICAL SERVICES & PREPAREDNESS

IdahoEMS.org NREMT TRAIN Idaho CHU Background Check Provider Licensure Education EMSPC EMSAC

& Account Login Welcome to the Idaho Gateway for EMS (IGEMS) license management system for
EMS Personnel and Agencies in the State of Idaho.

“#r Training We are very excited to launch our new licensure system and the efficiencies it will create. As with any significant change,
complications are to be expected initially. ‘We ask for your patience and hope that you will help us identify issues by
communicating those to us as you experience them. Contact information is at the bottom of each page. \With your help, we can
Q Lookup streamline processes within IGEMS to make it the most user-friendly license management system.

**If you have been a student or licensed as an EMS provider prior to October 24th, 2016 you can use the Claim Account option to match your
imported information to your IGEMS account.**

Check to see if you have information already imported to IGEMS. RaCIEL LR R Ko

If you do, then claim your account. E&ETEFL T A

Login
Username:

Password:

Forgot Usemame or Forgot Password?

kS
D

® 2017 ImageTrend, Inc.

If you have any questions or concerns while using IGEMS, you can contact the ldaho Bureau of EMS & Preparedness
at EMSPROVLIC@dhw.idaho.gov or 1-877-554-3367 toll free.

IDAHO DEPARTMENT OF HEALTH & WELFARE
DiIvisiON OoF PUBLIC HEALTH

Personnel Looku
A. Click the button to see if you have an account in IGEMS.

. Claim My Account . ) . .
B. Click the button if you found your account in the Personnel Lookup or if you are certain
you have an unclaimed account in IGEMS.

) Create Account . )
C. Click the button if you are a new user or do not have an account in IGEMS.

Login
D. Click the button for access to your account once it’s been created or claimed.

Created 1/27/2017 Page 3
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Public Lookup
Use the Public Lookup to see if you have any records imported from our previous data base.

IDAHO'S GATEWAY FOR EMERGENCY MEDICAL SERVICES

BUREAU OF EMERGENCY MEDICAL SERVICES & PREPAREDNESS

IdahoEMS.org NREMT TRAIN Idaho CHU Background Check Provider Licensure

& Account Login Public Lookup
< Training Enter your search criteria to locate a specific person or agency. Only required field for
Type: [ personnel v public lookup.
Q Lookup Provider Number:
Personnel .
First Name:
Agency

* Last Name:

©2016 ImageTrend, Inc.

If you have any questions or concerns while using IGEMS, you can contact the Idaho Bureau of EMS & Preparedness
at EMSPROVLIC@dhw.idaho.gov or 1-877-554-3367 toll free.

InaO DEPARTMENT OF HEALTH & WELFARE
DivisioN oF PuBLic HEALTH

Personnel: If you do, then you need to claim your account instead of creating a new one.

IdahoEMS.org NREMT TRAIN Idaho CHU Background Check Provider Licensure

0 fzzmmillegh AL e dla L rn Public Lookup will show all matching

Enter any search criteria to find the pubiic profile of any other personnel results.

= Training

Provider Number: | |

Click on a name to see additional
information or for a printable page of
the look up results.

Q Lookup First Name:
* Last Name:

Personnel masgyver

oo

Search Results

MacGyver, ldaho Active Paramedic 2011 033112019

Records 1-1 of 1 | First | Previous | Next | Last | Per Page 10

ImageTrend, Inc.

If you have any questions or concerns while using IGEMS, you can contact the Idaho Bureau of EMS & Preparedness
at EMSPROVLIC@dhw.idaho.gov or 1-877-554-3367 toll free.
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Claim Your Account

‘i IdahoEMS org NREMT TRAIN Idaho CHU Background Check Provider Licensure

I |3 Accountiogin Forgot Username |
Q Lookup Check IGEMS for account information in the database by using these unique identifiers.
An email will be generated to email address of record for security purposes. Obtain Login information by accessing that email account.
Date of Birth If you found your information on the public look up,
! ' = claim your account by entering the unique identifiers. An
Last Name: _ |email will be sent to the email address you have provided
| | = &
¢ /{to the Bureau. If you don't have an email address in our
Social Seourity Number —— database, you will be prompted to enter a unique email
- - how S. o -
address. You cannot share an email address with
- someone else in the IGEMS system.

If you can't access the email account identified on the
next page, contact the Bureau at 1-877-554-3367 for
further instructions on how to modify your unique email
address.

©2016 imageTrend, nc

If you have any questions or concerns while using IGEMS, you can contact the Idaho Bureau of EMS & Preparedness
at EMSPROVLIC@dhw.idaho.gov or 1-877-554-3367 toll free.

Forgot Username/Password
Login

Username:

Password:

Forgot Usemame or Forgot Password?

Create Account

NOTE: If you click the ‘Forgot Username or Forgot Password?’ link on the login screen you will be routed to the same
screen used to Claim Your Account (top of page). Enter the required information and an email will be sent to your email
address on record. The message will contain your username and a link to reset your password.

Created 1/27/2017 Page 5
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Create an Account: Enter the required information to create
your account.

idahoEMS .org NREMT TRAIN idaho CHU Background Check Provider Lxensure

& Account Login Create Your Account

== B Plzase enter your address and email in the Address and Email sections. Your maifing address and emadl address will be used by the EMS office 10
< Training send you official communications regarding your account and Bicense but will not be shared publicly.

Q Lookup Account Demographics

* First Name:
Middle Name:
* Last Name:

Suffix:
Maiden Name:

Preferred Name:

* Social Security = & s )
Number: fowSEN
What is this?
* Birth Date: ! / i |

* Highest Education

levers |- Highest Education Level - v

Address Information

Country: | United States v

* Address:

* Postal Code: Lookup

Ciick "Lookup™ to select City, County, and State for this postai code
* City:

* State: - State - v

Contact Information

* Email:

* Verify Email:

* Primary Phone:
Work Phone:

Cell Phone:

* Username:

Items marked with a red asterisk ‘*’ must be populated to create an account.

Created 1/27/2017 Page 6



IGEMS User Guide

My Account

IDAHO'S GATEWAY FOR EMERGENCY MEDICAL SERVICES

BUREAU OF EMERGENCY MEDICAL SERVICES & PREPAREDNESS

IdahoEMS.org NREMT TRAIN Idaho  CHU Background Check Provider Licensure

Welcome, Idaho MacGyver | Logout

| & My Account
Profile QProﬁle: Make updates to your account information on your profile. View Certification specifics.

[= Applications @. Applications: View applications for Personnel and Agencies based on your authorization.

‘\ — e Training: Personnel can enter CE hours, Instructors can update course information, and Education
~ lrainin 2
2 |Program Directors can request courses and exams.

#* Agency h Agency: Personnel can see their Agency affiliation. Agency Administrators can expand this section to

see agency specific information and update Agency information and roster.
Q Lookup

1 am looking for...
4 New trainings added

Personnel v
« 0 Upcoming training this week Q o =
0 Upcoming test this week

©2016 ImageTrend, Inc.

If you have any questions or concerns while using IGEMS, you can contact the Idaho Bureau of EMS & Preparedness
at EMSPROVLIC@dhw.idaho.gov or 1-877-554-3367 toll free.

My Account Dashboard
IGEMS

IDAHO'S GATEWAY FOR EMERGENCY MEDICAL SERVICES

BUREAU OF EMERGENCY MEDICAL SERVICES & PREPAREDNESS

IdahoEMS _org NREMT TRAIN Idaho CHU Background Check Provider Licensure Education EMSPC EMSAC

Welcome, Elroy E-MT | Logout ‘

| & My Account |
You are logged in. Welcome Elroy E-MT.
Profile
&= Applications My Account
= Training Personnel Applications Add CE Hours Pay Fees |New
% Agency Check App Status CE Tracker
Q Lookup

Elroy E-MT

EMT 2011 S !
Number: 208-160006 E No forms pending

Issued: 10/19/2016
Expiration:  03/31/2020

| am looking for..
. 3 New trainings added ey -
~ 2 Upcoming trainings this week Q )

0 Upcoming test this week

©2016 ImageTrend, Inc.

If you have any questions or concerns while using IGEMS, you can contact the Idaho Bureau of EMS & Preparedness
at EMSPROVLIC@dhw.idaho.gov or 1-877-554-3367 toll free.
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Profile - Demographic
Make updates to your demographic information of your profile.

IdahoEMS .org NREMT TRAIN Idaho CHU Background Check Provider Lcensure

Welkome, |daho N

@® MacGyver, Idaho (208-160007)

Profile Paramedic 2011
Issue Date: 10/21/2018
Expiration Date: 02/31/2012

= Applications
= Training My Profile
Make updates to your account information on your profile. Click Save at the bottom of the page.
¥ Agency
Demographics | Certifications
Q Lookup Wbl LA

Account Demographics

* First Name: | {4ano

Middle Name:

* LastName: | p\acGyver
Suffix:

Maiden Name:

Preferred Name: | yq30

* Social Security Number: - e - | wee |} Show SSN
What is this?
* BirthDate: | g2 /117 /| 1888
" Gender: | gz v
Highest Education Level: Bachelor Degres v

Address Information

Country: | United States v
* Address: | 2224 Oid Penitentiary Rd
' Postal Code: | g3712 Lookup
Ciick "Lookup” to salect City, County, and Stats for this postal code
* City: | Boise (corporate name Boise City)
County: | ag3

* State: |daho v

Contact Information

* Email: idahosms @dhwidaho.gov

Primary Phone: | 2g3 -1 234 -| 4000 Preferred

Work Phone: - o Preferred

Created 1/27/2017 Page 8
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Profile - Certifications

Personnel licensing information for your current or most recent Idaho license.

Idaho EMS Website NREMT Website

& My Account
@ E-MT, Elroy George (208-160006)
Profile SMT 201
Issue Date: 10132015
Expiration Date: 0331/2020
=r Applications
= Training My Profile
#* Agency Personnal Licensing ndrmation £r your Curment or Most racent idaho license. ‘;
Q Laakup Demographics | Certifications ‘
l
|
Personnel Licensing 16.01.07 @ §| Instructor Certification 16.01.05 |
Provider Number: instructor Cartificate Numbers:
202-160005
Licenses Level: instructor Level:
EMT 2011
Licanss Status: instructor Status:
Actve Sendng
Effactive Data: Issus Date:
10132016
Expiration Date: Expiration Date:
033172020

Instructor information

ingtructor:  Yes

inetructing Topics: CE- CL Alrway
Respirazon
and \engiaton
CE-C2 Cardiovascuar
CE-C3: Trauma
CE-C&Maacx
CE - C5: Oparazons: Landing Zone & Sx¥rication Awarensss
CE- Cs Pedavics

instructing Locations: “CE Hows Reporing

Admintstrator None
Locations:

“required

© 2016 imageTend. nc

Email questions to EMSPROVLIC@dhw.idaho.gov or call 208-334-4000 for urgent issues or concerns.

Created 1/27/2017 Page 9
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Applications

Available Applications - My Applications

IGEMS

IDAHO’S GATEWAY FOR EMERGENCY MEDICAL SERVICES

BUREAU OF EMERGENCY MEDICAL SERVICES & PREPAREDNESS

IdahoEMS.org NREMT TRAIN Idaho CHU Background Check Provider Licensure Education EMSPC EMSAC

Welcome, Elroy E-MT | Logout
& My Account
Available Applications

[’ Applications
Begin a new application, or click one of the links in the left menu to work with an application you have already begun.

Continue
Checkout My Applications | Service Applications
Transaction

i E-MT, Elroy George (208-160006)
Reviey Emergency Medical Technician

‘ Issue Date: 03/23/2014
. Expiration Date: 02/271/2017
2 Training

Applications Action
3 Agency

Provider BLS License - Initial "

EMT & EMR - Application for initial 3 year license based on Idaho EMS Course, Reciprocity, or National Registry. **Must have

= Inspections :
parental consent if 16 or 17 years old™*

Q Lookup Provider ALS License - Initial

AEMT & Paramedic - Application for initial 2 year license based on Idaho EMS Course, Reciprocity, or National Registry. **Must
be 18 years old or older.™

Provider BLS License - Reinstatement
EMT & EMR License reinstatement if license expired within the last 24 months.

Ambulance Based Clinici

Ambulance Based Clinicians (ABC) are professionally licensed as an RN, PA, or APN and have completed the ABC Cirriculumn
or EMT Initial Course.

Instructor Certification - Initial

Apply Now
Initial application for state approved EMS Instructors for Initial EMS Courses.

nspections k Records 1-50f 5

This page shows all provider applications available for this user. The applications available
are determined by provider level and current license status, agency administration
permissions, instructor or education program permissions, and current date. Renewal
applications will not show until six months prior to your expiration date.

NOTE: Applications refer to agency and provider initial license and renewal license
applications, Instructor and ABC applications, as well to all forms used to update data
elements within IGEMS.

Created 1/27/2017 Page 10
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Agency (Service) Applications
Applications and forms that allow the Agency or Medical Director to make updates automatically.

IdahoEMS .org NREMT TRAIN Idaho CHU Background Check Provider Licensure

Welkcome, Idaho MacGyver | Logout

& My Account
Available Applications
| = Applications
Click "Apply Now" next to one of the ficenses to apply to that license for
Confinue 3 As an Agency Administrator,
Checkout 1 My Applications | Service Applications this Provider can see
RELED applications for that Agency
Filter By Service: = AAA Archer Air Ambulance (None) v - - =
= Training under the Service Applications.
* Agency AAA Archer Air Ambulance
* 2220 Oid Pe‘nnentiary Rd, Boise City {corporate name for §
Q Lookup Advanced 85

Agency License - Renewal
State approvad EMS sgency license.

Agency License - Initial
License for new agencies or agencies changing operational declarations.

Optional Modules Addendum

Unaffiliate Personnel
Form to unaffiliste personnal

Education Program

State of Idaho approved EMS Educstion Program for Initiail Courses

L ISR S

Agency administrators will have access to the Service Applications. Providers without
agency administration permissions will be unable to view or access service applications.

Continue

The ‘Continue My Applications’ section show below contains any incomplete applications
that you started and were incomplete when saved. Before starting a new application one
should check this section to ensure one is not starting an application that has already been
initiated.

Created 1/27/2017 Page 11
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IdahoEMS .org NREMT TRAIN Idaho CHU Bac kground Check Provider Licensure

‘Welcome, Elroy E-MT | Legout

& My Account
Application created successfully.
= Applications
Continue My Applications
Continue 1
Checkout T e I e e o 27 =2 A This section allows you to work with the forms for applications
Review You ean ek the gray hasder bar for any fesnse sppiearaf  YOU have already started. Click Start to work with forms you
e e e et e on of e 2= have not yet started filling out, Continue for forms that are still
= Training . . .
e m in progress or the PDF icon to view a form you already
completed.
¥ Agency
:3 to ::'E - lssu
O Lookup

@ | Poplcation | azo

Status: Initiated
Number: 208-160008
Forms: 0 of 1 completed

Initiated On: 1072172018

Issue Date:
Expiration Date:

Forms - Blank

Formi Fequested Caompleted
Initial Provider Fri 1021118 E

Records 1-1 of 1

2016 ImageTrend, Inc.

IdahoEMS .org NREMT TRAIN Idaho CHU Background Check Provider Lic ensure

Welcome, Elroy E-MT | Logout

& My Account
Form saved successfully.
= Arplicatons Conﬁnul You will also check back here to see the status of your application
Conti 3 g . .
o ... .1 andlook for any additional request for information made by the
Schou filling out, Conti . . . .
revew B veocn ] BUreAU. You will also receive email correspondence regarding your
Sii’?] application so check the email account you have listed in the Profile
= Training . . .
veurave 3l - g@ction for information as well.
# Agency
—_— —
Lo @ |Fspicaton |® a»

Status: Fes Payment Reguirsd Initiated On:  1V21/2015

Number: 202-180008

Issue Date:
Forms: 1 of @ completed

Expiration Date:

Forms - Blank

Form Requestaed Compileted
Initisl Provider Fri 10721716 Fri 10721716

Faa Payment Method Fri 10021716 E

Out of State License Verify
Form Requestaed Compileted

é Out of State License Disclosurs - Required Fri 1021/18 E

Forms - Blank

Form Requestaed Compileted

Standardized Exam Proof Fri 10021718

Records 1-1 of 1

FAN1E ImanaTrand ne
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Fill-out and Submit Applications

Application for Initial Idaho EMS License

Praase saluct e bl of s vou ars ek WEAM the questions on the applications
and answer honestly and accurately for

- Aspatin or Liseos Lo - ¥ the best processing times and to avoid
delays in licensing.

D0 o maat ans of e Solloving SEgIDEETy reg

-1 paed wn Idaic ENE Inibal Courss and B skand

=1 pomss 8 curment EVE Liomss in anciher stete ot or sbove B hosne level of Bua spphicson.

- I o @ curmnt Maicnal Megistery of EMTs (MEEMT) regisiraicn ot or sbove Sia liomaes level of Sis spplicaion.

4o | heevs ol sl sy of e 3 necuinarsand
5% | horvs el sl el e of Dhes 3 reuinarmsant =

1¥ e, aewimct wil Bvt mpply
Vorvss oy s o inilisd o

Horvs 0 cumanl EAES o in sl b wlals

hervs 0 cumant MREMT negged nalion

IDHW Criminal History Unit Background Chack

Hawe you cusssccfully complasded a eriminal hiciory baciground chack by the kiaho Doparmment of Headth £ Wellive's
Crimina) History Linir fCEA wiihin the ket 12 mondhec?

D hicy | huvean] st for @ CHU Background cheack
DY | v s for s CHL Bschggrouns! chiack: or heve chisanad s CHU Bckground chiack silhin s kel 3 v

Idaho EM § Agency Affilistion

Applicants for licarsurs must baw 4 correet aSiliatos with o icersed 1dabo EMS Aguncy tat heclions af, or abow, B
lawl of licirsure buing sought by B applicant.

Far you chEmned sl with an ldahe Licenaed EME Agancy?

If yeu, wimct Bra qualifpng sgency you have chisned sfilisicn for e purpcss of licensur

Agency Milisticn for Bie purpces of Bus spplicaion
- Agaracy Al lor s purpass: of s sppcalion. - r

Chack ENgibiiity to Apply for Licansurs

By Bua . | cartify Hhat e information | have provided within, any stached
informaticn, i frus, complste, snd comedt | understand St all informaticn is subject bo mudit and St wolstion of IDAPA 18.OLOT
“Emergency Medical Seraom - (EME) Fescansl Licensing or BOLIZ mency Medical Seraces (EME) - Complants,

Invfigaicas, and Daapinary Adicas™ muy newlt in denl, rfusl b eew, uapemen, of vecsicn of my ENG omee

118 v | rarmd, I
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Checkout

Access Idaho allows personnel to pay application fees online through Access Idaho.

IdahoEMS.org NREMT TRAIN ldaho CHU Background Check Provider Licensure

Welcome, Andy Ad-vanced | Logout
& My Account
Checkout
I = Applications
To pay fees online through Access Idaho, selact the license(s) and cl'lck below to begin the anline payment procass,

Continue

Checkout 1 ¥ License Application Date Total Amount Balance Due

Review Provider ALS Licenssa - Initial 1041242018 30.01 50,01

Totals: $0001 S0
= Training
¥ Agency . , .
To pay fees online through Access |daho'’s web service follow the

Q Lookup instructions on the page.

Agency Administrators can also pay for fees through Access Idaho after selecting the Providers on their
Personnel Roster.

IdahoEMS.org NREMT TRAIN Idaho CHU Background Check Provider Licensure Educafion

& My Account
Roster updated successfully.

5 Applications
AAA Archer Air Ambulance

— 2220 0 Rd, Boise City name for Boise), Idaho 83712 & Back To Agency
~ g Paramedic
% Agency
Personnel
Details
Medic al Directors Use the Poeition drop down menu and the search box to search for parsonnel with specific positions or names. To view all parsonnel agian, click Clear Chick
the amow to the night of each parson’s name to view additionsl datails sbout them. To view a list of documents submitted for that person, ciick the icon in
the Documents column.
Personnel
Personnel Roster Status Changes
Stations * IDAPA 18.01.07.400 suthorizes the Idsho Emergency Medical Services (EMS) Bureau to investigste any sction, conduct, or failure to act which is
inconsistent with the professionalism, and/or standards established by the Rules Goveming EMS. In sccordance with this responsibiity, please notify the
\ehicles EMS Bureau when a licensed EMS provider is terminsted for cause or is the subject of local disciplinary action (LDA). This includes s medical director
sanction of a Emited scope of practice, restriction or withdrawal of medical director approval to function, per IDAPA 16.02.02.300.02. Disclosure of the
Srrvice A circumstances will result in an initial review and may lead to a request for further information and full investigstion by the EMS Bureau. LDA must be reportad
TVice Areas within fifteen (15) days per Idaho Code 38-1323.
Q Lookup Add an Existing Personnel to Agency Roster
Personnel Add Existing P o AAA A
Search by Personne! name or License number
- Position - v @ Fesome
n Name Posifions v Level Issued Expirafion Docs

“ ) MacGyver, Idsho

O Agencies can submit payment for Personnel who have fees from
Advanced/ Paramedic License applications by clicking on the box
nextto their name to check mark it, then selecting from the drop

) ENT Enoy Geome 205-130003 down menu at the bottom of the page the option "Pay License for
) Admes. Primus (50006} Selected Users", then clicking the Go button. You will be directed
to the same Access Idaho payment options but it will be a list of
your Personnel instead of just individual account

¥ ) Ad-vanced, Andy (208-150004)

) EM-R Rob

)  Sunan, Chnstian

-1 Want To- ® E hb?d? First | Previous |Next |Last |PerPsgs 10 v
-1 Want To- \

Remove Selectad Users ~ - 3
Prepay EMT Renewsl for Selected Users =d & = Critical Care Cradential 0 = Primary Agency Contact &« = Agency Administration

J:v Designee @ = Inactive User

Apply Licenses to Selected Usars.
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Payment Method
Payment Method indicates how you are going to pay through Access Idaho.

IdahoEMS.org NREMT TRAIN Idaho CHU Background Check Provider Licensure

Welcome, Andy Ad-vanced | Logout

& My Account
Payment Detail
I = Applications
Access Idaho allows you to pay fees with a credit/debit card or an online check.
Continue Their online convienence fees are 3%+ $1 for credit card transactions or $2.50 flat fee for an online check.
Credit Card Fees Example
Checkout B $25 license renewal fee = $1.75 convienence fee  $25 license fee x 4 = $4.00 convienence fee
S $35 initial license fee = $2.05 convienénce fee $35 license fee x 4 = $5.20 convienence fee
Review
" Fayment Metiod: Provider ALS License - Initial $0.01

3 Apency CreanCars 2]

Submit Transaction \

Totals: $0.01

Q Lookup

Access Idaho

= A secure service from Idaho.gov

O Official Payment Site of the
State of Ildaho

©Q romen e S)Soinoit Slanniy Ll -
- - Transaction Sur

Payment
. — Follow Access Idaho's
aymen ype ” s B
i instructions for processing
payment.
Payment Type *
Credit Card vl | 0 Idat

or toll free at 1-877
Next > ’
Customer Information

Payment Info

Cancel
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Review Applications for Approvals

Agency Administrators and Medical Directors will receive notifications to review Personnel applications
that require agency or Medical Director approval.

IdahoEMS .org NREMT TRAIN Idaho CHU Background Check Provider Licensure

Welcome, ldaho MacGyver | Logout

& My Account

Review Applications Agency Administrators will find

IE‘ Applications . . . .
The Confinus bution will be disgiayed for ssch fombatyounesd o . @PPlication approvals in the Review

Contin 1 - - -
ue You can cick th grey header bt for a ool Applications page. They will need to
filters and ==arch narrow dowen which B

Gk g your citeria lfyouwantio vew sl e gelect the Start/Continue button and

R You have 1 forms to review. answer any relevant questions then
T sign electronically using their IGEMS

username/password.
# Agency ~ Elroy E-MT : Provider ALS License - Initial
Status: Fee Payment Requirad Issue Date:

4 Lookup Mumber: 203-160008 Initiated On: 1002172018

Forms: 3 of 7 completed Expiration Date:

Out of State License Verify
Form Requested Completed

Cwt of State License Disclosure - Required Fri 10¥21/16 Fri 1vi21M&

Forms - Blank

Form Requested Completed

Fee Payment Method Fri 10721186 Fri 1V2116

Initial Provider Fri 1V21/16 Fri 12116 m
CHU Placeholder License Fri 10V2116

Out of State License Verify
Form Requested Completed

Out of State Buresu Verify Fri 1V21/16

Forms - Blank

Form Requested Completed
Standardized Exam Proof Fri 104217116
Authorizing Representstive Ststement- Direct Bill Fri 121116 E

Records 1-1 of 1



1dahoEMS._org

NREMT

IdahoEMS_org

& My Account

" Applications

= Training
Manage Courses
Report

¥ Agency

Q, Lookup

& My Account
= Applications

= Training
Manage Courses
Reguests
Report

# Agency

C, Lookup

NREMT

IGEMS User Guide

Training

Personnel: Add CE Hours

Manage Courses

TRAIN Idaho CHU Background Check Provider Licensure Education EMSPC EMSAC

Welcome, Elroy E-MT | Logout

Manage Training Courses

Add CE hours by selecting the it Ll ISR -0 button.

=Add Category Hours, Attendees, and supporting Documents by Clicking on your course from the list below.™

Add New Course

E to E - Training Created On- ¥ | @) Training (oo Lcisan]
Name a Number Status Training Date Date Trainer Location At y
Continuing CE-16-00008 *CE 102172016 ldaho *CE Hours Reporting oM
Education Hours MacGyver
Continuing CE-16-00009 *CE 10/27/2016 at Second *CE Hours Reporting 1M1
Education Hours  8:00 AM - 5:00 PM Tester
Continuing CE-16-00010 *CE 10/28/2016 at Second *CE Hours Reporting o/o
Education Hours  &:.00 AM - 5:00 FM Tester
Continuing CEU-2016- *CE 04/06/2016 Elroy E-MT  *CEUVenue: Nationally 1M1
Education 00011 Hours recognized courses

Records 1-4 of 4 | First | Previcus | Mext | Last | Per Page 10

IR IrmanaTrand Ins

TRAIN Idaho CHU Background Check Provider Licensure Education EMSFC EMSAC
Welcome, |[daho Mac Gyver | Logout
My Training Requests

Education Program Directors can request a state approved Initial EMS Course or request a psychomotor or mobile
written exam.

é Apply For Course Approval

Start: =S [ | - Treining Crested On- v || - Status - .
@
o Trainer Submitted Closing

MName & Number Status Training Date » Locafion Date Date
Exam - EMT EX-EMT-16- Submit Requestto  01/07/2017 Idaho College of Westemn 10/18/2016
Psychomotor 004 Bur=au MacGyver ldaho~test
Initial EMR EMR-2018- Submit Requestto 08/31/2016 - Idaho College of Western 08/03/2016

0032 Burasu 09/30/2018 MacGyvear ldaho~test

Records 1-2 of 2 | First | Previous | Mext | Last |PerPage 10 v

B2018 ImageT

Education Program Directors: Request Initial EMS Courses and Exams

State Approved Courses and Exams require approval. When the course or exam is approved, it
will appear on the Manage Courses page where you can add attendees and update their status.

13
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The steps are the same for Adding CE and Initial Courses/Exams, except only Program Directors
can view the Request menu option and have the Initial Courses and Exam Course Types.
Step 1. Details Tab

Add New Training

Step 1. Course Type = Continuing Education (CE), Course Name = Course Hours Entry, Status = *CE Hours,
Location = *CE Hours Reporting, Trainer = *CE Hour, Reporting

Details | ] |

Add/Edit Training Details

* Course Type: | . Course Type - v
* Course Name: -Course Name - v

Training Number:

Status: -Status - v
Region Held: -RegionHeld- v
Training Sponsor: - Training Sponsor - 3
* Location: | .| ocation - -
* Trainer: | . Trginer - =

Co-Instructor:

Medical Director: - Medical Director - R
Description:
&~
Dates
Multiple Dates: Yes No &
Sefecing “Ye ad = Daes 130 3 cae 3 m da
* Start Date and Time: I ! .;]!-:«Jay
End Date and Time: ! ! ;]‘;\:af
Test Date: ,;i‘:-:;v
Aliow Registration: Yes ®@No
Selectng 'Yes s 1 ragister or
Attendee Signup Start: / / ".:j'i:-:s','
Attendee Signup End: ! ! _A]Y:-: ay

Attendee Max Count:

Notes

Internal Note:

Training Coordinated By: Eiroy E-MT

[ Save and Continue
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Step 2. Topical Hours/Documents/Confirmation Tabs

Step 2, on Topical Hours and Documents (entered later). Then on the Confirmation page G SREGE 00

Select you'll enter hours later.

Details | Topical Hours | |

Update the number of hours that are applicable to each category for this training after you've added the course.

Cumrently the sslsctsd instructor dose not have permiesstons to teach any topics sescciated with the eslectsd courss typs

Topics Completed Hours
P =]

Select SEVEELNIIL you can upload Certificates later.

Details | Topical Hours | Documents |

CE Hours Entry: (Optional) Uplead supporting documsnts for Proof of Complstion requirsmente. Any documsnts uploadsd to ISEM 5 will be
consklared to have bean provided in the evant of an audit.

Upload a Document

No regords

¥ Sawve and Continue

Select LCLRIE]L and return to the Manage Courses page to continue.

Details | Topical Hours | Documents |Confirmaticn

Details Documents

Nams: CE Hours Snry No Documsnt Uploadsd
Deecription:

Location: “CE Hours Reparing Tests

Tralner: “CE Houwr, Reporing N Tasts &ddad
Topics

No Topice Added

Multiple Dates

Attendes Signup Tast Dats

Add Training

15
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Step 3. Click on the course you entered to add CE Hours, Yourself as an attendee, and any

supporting Documents like certificates or rosters.

Manage Training Courses

Add CE hours by sslecting the JELEE =T 0 button.

=Add Category Hours, Attendeas, and supporting Documents by Clicking on your courss from the Net balow=

CE Howrs Entry  CE-16-00018 Reporiing "*CE  “CE Houwrs Reporiing

Houwr
Confinuing CEU-2018- DHa016 Elroy E-MT “CEL venue: Naionally 11
Educafion D011 Howrs recognized courses
Confinuing i "CE 1212016 ldaho “CE Houwrs Reporiing o
Educafion Howurs MacGywer
Confinuing 127016 at Second Tesier “CE Hours Reporting 11
Educafion Hours 800 AM - 5200 PM
Confinuing CE-16-00010 *CE 1VER016 at Second Tesier “CE Hours Reporting oo

Educafion Hours  8:00 AM - 500 PM

Records 1-5of5 | First | Previous | Mexd | L3l |PerPage| 10 =

Select the Topical Hours Tab
CE Categories are now prepopulated and you can enter CE Hours

Training Topical Hours

Update the number of hours that are applicable to each category for this training after you've added the course.

Details | ToEicaI Hours | Aftendees | Documents

CE - C1: Ainway, Respimation, and Ventilation I:|

CE - C2: Cardiovascular o
CE - €3: Traums o
CE - C4: Medical i

CE - C5: Operations: Landing Zone & Extrcation Awareness | g

CE - C8: Pediatrics o

- Topic- =

16
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Select the Attendees Tab
Search for your name and check the box next to your name when it comes up. Then click Y[l G EL NG ETE

Training Attendees

CE Hours Entry: Type your name in the Search Providers box and check the box next to your name when it appears. Select the Add Selected
Providers button. Then select the Completion Date and update the status to Pass to receive credit for hours and save the roster.

Education Program Directors and Instructors: Search for students and add them to the roster. When they have completed the Initial
EMS Course or Exam update the Complete Date and Status then save the roster.

Details | Topical Hours | Attendees | Documents

To make additions to this course sttendee roster, se: rs with the text box below, chack tham, and then click 'Add Selected Providers'.
You can search by name, email, or certification number.

Add Attendees

Completed On: / / E—m

Search Personnel to Add to Training: | E-MT, Ef ]

Full Name Email Birth Date

E-MT, Eiroy George IDEMSTest7T@gmail.com 01/02/1998

Records 1-1 of 1 | First | Previous | Next | Last |PerPage 10 +

Add Selected Providers ?

) @ @D

Enter the Completed Date and set Status to Pass, then NJJVACNAN& EVCREETTE N

Details | Topical Hours | Attendees | Documents

Ta make sdditions to this course attendes roster, search for providers with the text box below, check them, and then click "Add Selected Providers'.
“fou can search by name, email, or certification numbsr.

Add Attendees

Completed On: :ETW&‘

Search Personnel to Add to Training: | -ssarch-

Add Selected Providers § Save Training Roster

@ @ CEZD

Selected Attendees

10 1|25 | 2018 Zi:n! oday | Pass v FApply To All
E-MT, Elroy Geonge (208- Tue 10/25M6 5:10 10 1| o5 7 o018 EETDCIEY Pass - Delete

160008) PM

[ Save Training Roster ?

17
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Select Documents Tab
(Optional) You can upload certificates of completion or signed Training Rosters.

ﬂ , Ummd a Dm“rm"t

Name & Type File Size Modified User

Details | Topical Hours | Attendees | Documents

Mo Records

Records 00 of O | First | Previous | Mext | Last PerPage 10 -

Report: CE Tracker

Select the level of license you want to check requirements and make sure the dates are correct.

I = Training
Manage Courses My Training Report SEI?Ct the license level
requirements you want to
FEIEE Click the links. at the top of the page to switch between viewing a summary of your credit h ChECk, and Verify the date
recorded. To namow down the information displayed on each e, use the Training Levels -
Report Click Go. P P ™ range. Hit the GO button.
= 1 topic remaining to meet Paramedic Renewal requirement within filtered date ra
*' Agency Click 'Find My Courses’ io show you all ofhe courses fhaiwould salsly your remgining requlg
Q. Lookup B | Paramedic Renewal 4 nge: |05/01/2018 B to |ow3zoe e

Level Reguirement  Topic’Compefency Required Max Completed Remaining
Paramedic Renswsl
Reopori oursieredits from 05012018 o 027212010

1EPOMNg NoUrsones U0 e 03101

Category Minimums.

. . Q CE - C1: Airway, Respirstion, and 1.0 zm 200 Q.o
CE Requirements will changeto | ... ...
the level selected. The hours that
. Q CE - G2 Cardiovascular 1.0 2m 20 Q.o
have been reported in IGEMS by
the Provider and Agency will @ cx - o Trouma - 2o 500 oo
populate the Completed column. | @& o . o 1.00 2200 2.00 0.00
Any categories that haven't met the Py "o o o oo
. . . = CE - Ch Operstions: Landing Zone & . . : :
requirements will be in the S
Remaining column and the Total
P @ e oo Pedistrics =m 2m 2m
remaining hours are at the bottom
of the Remaining column. Requirement Total: 7200 2200 > =000
| Requirements Total: 72.00 42.00 30.00
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Agency

Agency Administration & Medical Directors
Access Agency options by selecting Agency from the menu and clicking on the agency

IdahoEMS. org NREMT TRAIN Idaho

& My Account

All Service

="' Applications

name.

CHU Background Check Provider Licensure Education EMSPC EMSAC

‘Welkome, Idaho Mac Gywver | Logout

Click the name of the senvice to view sdditional detsils about it. Use the seanch box to find & specific service or click the aiphabet links to look for services
beginning with & specific letter.

= Training

¥ Agency
Q, Lookup AAA Archer Air Ambulan - 2220 Od Boise City (corporate name Ada 208-334- [m]
e Penitentiary Rd for Boise) 4000
Records 1-1of 1 | First | Previous | Mext Last |PerPage 10

8 = Cradentisled Frovider

o = ‘OM Credentisled Ii = Primary Agency Contact &2 = Agency ﬁ»dmin'rstra‘tioni = Medical Director

& = Vadical Dirsctor Designes

Agency Information and Licensing

a M;Accou nt

AAA Archer Air Ambulance

= Applications

= Training

2220 Oid Penitentiary Rd. Boise City (corporate name for Boise), Idaho 83712
Advanced 85

4 Back To Agency

Agency Demographics

I ¥ Agency
Details

Medic al Directors

Demographics | Organization

Personnel
ot Details ©
Name:
\ehicles
Sync Method:

Service Areas ~ ~ N
Service Classification:

Q Lookup Actives
Daylight Savings Time Use:
Time Zone:

Email:

Phone:

Fax:

Website:

Address:

City:

County:

Postal Code:

AAA Archer Air Ambulance
PERCS

EMS System

Yes

Yes

GMT-7:00 Mountain Tims
idshoemstest2@gmail.com

208-334-4000

2220 Oid Penitentisry Rd
Boise City {corporste name for Boise)
Ada

83712

Shipping address same 3s the base address

Agency License Number:
3178

Highest Clinical Level:
Advanced 85

Status:
Active

Effective Date:
1071972016

Expiration Date:
02302018

= Level(s) Approved for OMs: =
Advanced 85, Advanced 85, Advanced 85

Status:
Active

Effective Date:
Expiration Date:
02012017

EMR Approved OMs:

20
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Agency Medical Director Information

EMS _org NREMT TRAIN Id: CHU Background Check Provider Licensu

Wekome, Idaho Mac Gyver | Logout

& My Account
AAA Archer Air Ambulance .
: : = Back To Agency

& Applications ﬁo od Paersvlermafy Rd, Boise City (corporste name for Boise). Idaho 83712

2 Training ) .

Medical Directors
I % Agency
Ciick the name of any medical director to view sdditional datails sbout his ot her profie.
Details

Medical Directors

Personnel
Sawbones, Doc ()
Stations &
3 Contact Positions Email Home Cell Work Address
Vehicles Profile Phone Phone Phone
Service Areas Default E] dmtnmacgyver@ymai.com 2220 Boise Ave
Boise (corporate name Boise City), ID 83712
Q Lookup Adsa County

* = Online Medical Director # = Offiine Medical Diractor

6 ImageTrend. Inc

If you have any questions or concerns while using IGEMS, you can contact the Idaho Bureau of EMS & Preparedness
at EMSPROVLIC@dhw.idaho.gov or 1-877-554-3367 toll free.

Agency Personnel Roster
Personnel Roster allows you to add or remove personnel. Their current roles in the agency are
indicated by the position icons which are detailed below the roster view.

IdahoEMS.org NREMT TRAIN Idaho CHU Background Check Provider Licensure Education EMSPC EMSAC

Welk ome, Idaho Mac Gyver | Logout

& My Account
AAA Archer Air Ambulance .
§ 4 Back To Agency
SIS Rd. 2 f 1 712
T.j Applications ﬁ Od P:ﬁmentnery 'd. Boise City (corporste name for Boise), Idaho 83
< Training
Personnel
# Agency
Use the Position drop down menu and the search box to search for personnel with specific positions or names. To view all personnel agian, click Clear Click
Details the arrow to the right of each parson’s name to view sdditional details sbout them. To view s list of documents submitted for that person, ciick the icon in
the Documents column.
Medical Directors Personnel Roster Status Changes
* IDAPA 18.01.07.400 suthorizes the Idsho Emergency Medicsl Services (EMS) Buresu to investigste sny sction, conduct, or fsilure to sct which is
Personnel inconsistent with the professionalism, andior standards established by the Rules Goveming EMS. In sccardance with this responsibiity, piesse notify the
EMS Buresu when a icensed EMS provider is terminsted for cause or is the subject of locsl disciplinary action (LDA). This includes & medicsl director
Stations sanction of s limited scope of practice, restriction or withdrawai of medical director approval to function, per IDAPA 16.02.02.300.02. Disclosure of the
circumstances wil resut in sn intisl review and may lead to 3 request for further information and full investigation by the EMS Buresu. LDA must be reported
i within fifteen (15) dsys per Idsho Code 331383
Vehicles
Service Areas Add an Existing Personnel to Agency Roster
Pegsonnel: ||
Q Lookup )
- Position - v @ Fes
] Name Posifions v  Level Issued Expiraon  Docs
)  MacGyver, Idaho - i Paramedic 10/22/2016  03/31/2019 2
)  Sawbones, Doc & ade =]
)  Ad-vanced. Andy (208-160004) - 10/19/2016  03/31/2020
) E-MT, Eiroy George (208-160008) P Emergency Medicsl Technician B
)  Coleman, Derek (208-180010) °) Ambulance Basad Clinicisn 10/22/2018  10/22/2018
}  Admin, Primus (32008) Paramedic
) EMR. Rob Paramedic
)  Sudan, Christian Parsmedic

-1 Want o - v B@ Records 1-8.0f 8 | First | Previous | Next |Last |PerPsge| 10 v

= Credentisied Provider & = OM Credentiaied 9 = Primary Agency Contact [ = Agency Administration P = Medical Director
= Medical Director Designee @ = Inactive User

© R
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Personnel

Use the Pozition drop down manu and the search bax to search for parsonnel with specfic positions or names. To view all personnel agian, click Clear Click
the arrow to the right of each parson’'s name to view sdditional details about them. To view a kst of documents submitted for thst person, click the icon in
the Documents column.

Personnel Roster Status Changes
* IDAPA 16.01.07.400 authorizes the Idsho Emergancy Medical Services (EMS) Buresu to investigste any action, conduct, or failure to act which is
inconsistent with the professionalism, and/or standards established by the Rules Goveming EMS. In accordance with this responsibility, please notify the
EMS Bureau when a licensed EMS provider is terminated for cause or is the subject of local disciplinary sction (LDA). This includes a meadical director
sanction of a kimitad scope of practice, restriction or withdrawal of medical director approval to function, par IDAPA 16.02.02.300.02. Disclosure of the
circumstances will result in an initial review and masy lead to a request for further information and full investigstion by the EMS Bureau. LDA must be reported
within fifteen (15) days per Idaho Code 38-1383.

Add an Existing Personnel to Agency Roster

L T R Y R TR Ll i Excisting Personnel to AAA Archer Air . e
2 earch by Personnel name or License number

w

- Position - v @ = = @D
= Name Posifions v  Level Issued Expiraion Docs
) MacGyver, ldsho - i b Paramedic 10/22/2016  03/31/2019 B
) Sawbones, Doc - .u+ :
) Ad-vanced, Andy (208-180004) - 10/19/2016  03/31/2020
) E-MT, Elroy George (208-160008) A Emergency Medical Technician B
! ) Coleman, Derek (208-160010) -EJ Ambulance Based Clinician 10/22/2018 10/22/2019
) Admin, Primus (38008) Paramedic
) EM-R,Rob Paramedic
! ) Sunan, Christian Paramedic ;
- | Want %o - 5. E Records 1-8of 8 | First | Previous | Next | Last | PerPage| 10 ¥

i.!=CredemiaiedProvidef -.-=OMCreda'uiaiedl$=PdmaqﬁgemyCcmam-u=Agemmeinistratmq'= Medical Director
B=MedncalDifec!orDesg)ee° = Inactive User

©2016 ImageTrend, Inc

Agency Administration Roster Role Updates

View Agency Applications L . Apply Now .
Select the from the Applications menu then click the button to the right of

the ‘Agency Admin Roster Role Update’ entry. Follow the on-screen instructions to update agency administrator
roles such as Primary Contact, Agency Administration, Medical Director Designee, as well as provider roles such as
Credentialed Provider, OM Credentialed, Instructor, and Education Program Director. One may also add or remove
the Medical Director role with this application.
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Agency Stations

& My Account
= Applications
"< Training

I % Agency
Details
Medic al Directors
Personnel
Stations
Vehicles

Service Areas

Q Lookup

Stations

Click on the station name to see more details.

Wek ome, Idaho MacGyver | Logout

AAA Archer Air Ambulance

2220 Oid Penitentiary Rd, Boise City {corporate name for Boise), Idsho 83712
Advanced 85

4 Back To Agency

Stations

To sort the list of stations based on the values in s specific column, click the header text for that column. Click agsin to sort in the opposite direction (e.g., if
sorting 8-z, clicking sgain will sort z-a).

Name a Number City County State Postal Code
AAA Archer Headquarters Boise City (corporate name for Boise) Ads 83712 ID
.
Details

To sort the ist of stations based on the values in a specific column, click the haader text for that column. Click again to sort in the opposite direction (e.g., if
sorting &-2, clicking again will sort z-a).

Name:

Agency Headquarters:
Site Address:

City:

County:

State:

Non-Emergency Site

Phone:

AAA

Trus

Archer Headquarters

2220 Oid Penitentiary Rd

Boise City (corporste name for Boise)

Ada

Idaho

208-334-4000

23
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Agency Vehicles

Click on the vehicles to see more details.

Welkome, Idaho MacGyver | Logout

& My Account
AAA Archer Air Ambulance
e - - = Back To Agency
5 Applications * 2220 0d P;lterms'y Rd, Boise City (corporate name for Boise), Idaho 83712
“$ Training :
Vehicles
I# Agency
To sort the list of vehicles based on the values in 8 specific column, click the header text for that column. Click again to sort in the opposite direction (e.g.. if
Details sorting &z, clicking again will sort z-a).
Medic al Directors @ | (o]
Personnel = =
Serial Number Last Inspecion Lastinspecfion Outcome Permit Number Make Model Year
Stations 912800734FV 1998
Vehicles VIN:9987367784023 Chevrolet  BelAr 1956
Service Areas
Q Lookup
AAA Archer Air Ambulance
2220 Ok Penitentiary Rd, Saise City (corporate name for Baise), |daho 93712 " mck To Agency
Advanced 85
Vehicles

To sort the kst of vehicles basad on the values in a spacific column, click the header text for thst column. Click sgain to sort in the opposite direction (e.g.. if
sorting a2, clicking again will sort z-a).
Identification @
Unit Number: 5334
Call Sign: \Venkman
Serial Number: VIN:9887357724823

Registration Number:
Status: Active

Details ©

Make: Chevrolet
Model: Bel Ar

Vehicle Type: Ambulance

Resource Category
Type:

Purchase Date: 10/31/1884

Mutual Aid Response
Type:

Apparatus Use: Yes

Certifications &

Statistics

Initial Cost: $0.00
Yearly Stats: There isn't any Yearly statistical information.
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