
Public Portal
Claim/Create Account



Login Screen

• “Personnel Lookup” – To determine if an account exists
• “Claim My Account” – For providers that have an existing account
• “Create Account” – For providers that do not have an existing account



Login Screen – Personnel Lookup

• Select “Personnel Lookup” – To determine if a provider account 
exists



Login Screen – Personnel Lookup

• This determined that Idaho MacGyver’s provider account exists

• Enter known Provider info and select “Search”



Login Screen – Claim My Account

• Select “Claim My Account” – To claim existing provider account 



Login Screen – Claim My Account

• Enter provider’s personal identifiers to claim existing provider 
account 

• Select “Lookup”
• An email will automatically be generated to the provider utilizing the 

email in the Provider’s account



IGEMS Requests to Change or 
Update Email Addresses

• If email in IGEMS is incorrect
– Notify EMS Bureau from the “NEW” email
– Include a photo copy of picture ID and EMS provider license
– EMS Bureau will correct the email



Claim My Account - Email

• Provider will receive an email from “EMSProvLic@dhw.idaho.gov”
• Select “Here” to set your password and login for the first time



Login Screen

• This is the login screen where you will normally enter 
IGEMS

• Use the login info you created then select “Login” 



Login Screen – Create Account

• Select “Create Account” – For Providers that do not have an existing 
account



Create Your Account

• Ensure all items identified with a red asterisk are completed 
• Select “Save”



Create Your Account

• You will be returned to the Login Screen
• Note the “Account created successfully” banner notification



Create Your Account

• Provider will receive an email from “EMSProvLic@dhw.idaho.gov”
• Select “Here” to set your password and login for the first time



Initial Login

• Select “Login” after you enter the login information you just created



Your My Account Page

• This is the “My Account” page
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