ESTEC Summer Camps FAQ

e What is the schedule of activities?

o Morning camps are from 8:30 am - 12 pm.

o Lunch (provided) is from 12:00-1:00 pm

o Afternoon camps are from 1 pm to 4:30 pm

o For afull schedule go to cetrain.isu.edu/ignitetheirfuture

e What is the ratio of camp staff to kids?

o 2:16

e What does my student need to bring?

o Please have your student bring sunscreen, a snack, and a reusable water bottle with them
daily.

e What if | can't arrive at my camp during the designated check in/out times or are unable to attend all
of the days?

o [Each camp is designed to be attended for the full length of time. We recommend that camp
be attended on all dates listed. However, if you have an extenuating circumstance, please
contact us so we can work with you on the schedule.

There is no reduction in the camp price if you are not able attend the full length of camp.
If your child needs to arrive late, leave early, or miss a day please let us know a day in
advance and we will make special arrangements.

e What if | need to cancel/request a refund?

o A refund of 85% will be refunded for cancellations made on or before May 19, 2019. 15% of
the camp payment functions as a non-refundable deposit and will be held as a processing
fee in the case of refund requests.

o No refunds will be processed for cancellations made after May 19, 2019.

e Will food and drinks be provided?

o A pizza or sandwich lunch will be provided daily. We will be sending a menu with camp
information.

o Snacks will not be provided. We strongly encourage you to have your student pack a snack
to bring daily. We do have access to soda and snack vending machines if you wish to have
your child purchase something.

o We have several water stations in our building and encourage you to have your student
bring a reusable water bottle with them every day.

e What are the accommodations for those with food allergies?

o We will not be offering an alternative lunch so please have your student bring their own

lunch if they are allergic to
e Are smartphones or other devices allowed?

o Yes, as long as they do not become a distraction.

o In the case that they become a distraction, we will notify you and made other arrangements
for you to be able to communicate with your child while they are at camp.

e |s there an end-of-camp event or program for parents to see what the kids have done?

o Yes, on the last day of camp we will have an opportunity for your child to show off what they
have learned.

e Are there before and after hours for parents who need more time?

o Yes, we offer extended hours. There is a $25 charge per camper for early drop off or late
picked-up, or $50 for both early drop off and late pick-up.

*We ask that students be dropped off no earlier than 8:15 a.m., and be picked up no later than 4:35 p.m.


http://cetrain.isu.edu/ignitetheirfuture

